
 
The Client: 

 
The Whee Wagon program, conceived and developed by the Western Carolina 

University School of Nursing, is a student-run program that aims to donate wagons to 
medically fragile children as a mode of transportation and distraction from their 
conditions. These wagons allow kids to play and just be a kid, while also improving their 
overall health status. Research has shown that kids at play have an increase in their 
overall health status due to play time. In turning to Catamount Communications for help, 
the challenge was to help the program grow by creating promotional material. In Spring 
2016 the program worked with Catamount Communications and a flyer and brochure 
were created; however, there was more material that still needed to be developed.  
 
The Solution: 
 

After an initial communications assessment, a plan was to first create a website 
for the program. Other suggested items were a social media page and an article about 
the wagons medical use. The purpose for the website and other suggestions were to 
bring awareness to the non-profit program. The goal was to generate higher donation 
levels, grow the number of sponsored and donated wagons, and most importantly, help 
change the lives of the children under pediatric care. 

 
The Results: 
 

Over the course of the Fall 2016 semester, a specific brand identity was 
developed continued and marketing materials were a continued asset to the program. 
The website took form of the brand identity established during the previous semester. 
The website included information about the program, the wagons impact, an area to 
donate, and also to be able to request a wagon. We were also able to put together a 



news story about a grant the program was able to accept this semester; however, it was 
not published. The efforts made this semester will allow the program to move forward in 
their efforts to better the lives of medically fragile children. 
 

 

Outcomes: 

 

 

 



The website and its entire content can be seen at www.wheewagon.org   

 





 


