
CITI COI Training Requirement  
All externally funded investigators must undergo conflict of interest training programs every 
four years.  

WCU's training is offered through the CITI Program, which may be accessed at 
http://www.citiprogram.org/.  

The following directions are listed below: 

Step 1. How to register, select WCU as an affiliate, and select the correct course 

Step 2. How to download a CITI course completion report  

 

Step 1. 
Once you have registered your account and affiliated it with Western Carolina University, you can begin 
to add courses to complete. If you are already registered, you can login to ci�program.org and click the 
“My Courses” tab, select “Western Carolina University” from the Ins�tu�onal Course list that results, and 
scroll to the botom to click “Add a course.”  
 
Select your curriculum by answering the following ques�ons:  
 
Question 1. Select “No, I am not required to complete this course at this time.”  

 

http://www.citiprogram.org/


 Question 2. Select “No, I am not a member of the WCU IRB.”  

 

 Question 3. Select “No thank you, not at this time”  

Question 4. Select “Yes.”  

 



Question 7. Select “Research does not require GCP module.”  

 

Question 8. Select “No, I do not use animals.”  

 

 

 

 

 



Question 9. Optional, you do not need to answer if it does not apply.  

 

Question 10. Select “Not at this time.”  

 

 

 

 

 

 



Question 11. Select “Not at this time.”  

 

Question 12. Select “No.”  

 

Question 13. Select “Not at this time.”  

 



Question 14. Skip question if you have not been asked to complete this training.  

 

When finished, click “Submit.” You will then be able to start your courses in the screen that 
results.  

 

Step 2. 
 Instructions for returning to our queue 

Once you have completed these trainings, please return the submission back to our queue using 
the following instructions: COI_InfoEd_Responding_to_Additional_Information_Needed.pdf 
(wcu.edu)  

 

https://www.wcu.edu/WebFiles/PDFs/COI_InfoEd_Responding_to_Additional_Information_Needed.pdf
https://www.wcu.edu/WebFiles/PDFs/COI_InfoEd_Responding_to_Additional_Information_Needed.pdf
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